COLTACHE HA IOJTYYEHUE HHOOPMAIIMOHHBIX U MAPKETHUHI'OBbIX
COOBIHIEHNU ZCOURSE

Penaxmus: 1.0

Hara nyGnukanun: «3» SuBaps 2026 r.

Pasmemenne: ccpuika «Cornacue Ha MOJNydeHHE HHMOPMAIMOHHBIX W  MapKETHHTOBBIX
cooOlIeHN» B IIOJBaJIe INIAaBHOM CTPaHHUIIBI Zcourse.ru

Hacrosmmum 51, kak momws3oBatenb/mocetutens I[lmarpopmer ZCOURSE (zcourse.ru wu/mm
lk.zcourse.ru), moarBepxknato cBo€ cormacue Omepatopy — OOO "Amnxop cucremsl" (OI'PH
1257400027367, UHH 7448264633) — Ha nonyuyeHne WH(GOPMALUOHHBIX U MapKETHHTOBBIX
COOOIIEHUI Ha YCIOBUAX, YKa3aHHBIX HUXKE.

1. TEPMUWHBI

1.1. UupopmanionHbIe COOOIIEHUS] — COOOIIEHHUS], CBI3aHHbIE C UcIoyb3oBaHueM [lnardopmbl
U TIpenocTaBieHueM e€ (YHKIMOHAIBHOCTH (HAampUMep: perucrpaunus, O0e30nacHOCTb,
BOCCTaHOBIIEHHME  JOCTyIa, YBEJAOMJEHHS O  cTrarycax  oOOpailieHud, H3MEHEHHSX
(GYHKIIMOHATBHOCTH ).

1.2. MapKeTHHTOBbIE COOOIIEHUS — COOOILICHUS] PEKJIaMHOTO W/MIM HWH(POPMAIMOHHO-
peknamHoro xapakrepa o Ilnardopme, kypcax, yciayrax, MEpONIPUSITUSIX, aKIIUAX, CIIEUATbHBIX
npemioxeHusx U HoBocTsX ZCOURSE (nanee — MapkeTHHTOBBIE COOOIIICHUS).

2. IPEAMET COITIACHUA

2.1. 51 naro cornacue Ha noiydeHue MapkeTHHTOBbIX cooOmeHuit or Oneparopa o [lnatpopme
ZCOURSE, kypcax, yciayrax, MEpOIPUSTUSIX, AKLUSIX, CIIELIMAJIBHBIX IPEUIOKEHU X, a TAK)KE O
NapTHEPCKUX MPEAIOKEHUSIX, €ClIM TaKue MPEeUIOKEeHHUs pacnpocTpanstoress OnepaTopoMm B
pamkax [lnaTdopmsl.

2.2. MapkeTHHTOBBIE COOOIICHUSI MOTYT HANpaBIATHCA MO CICAYIOUMM KaHalaM CBs3U (B
3aBHCHUMOCTH OT MPEAOCTaBIEHHBIX MHON KOHTAKTHBIX JAHHBIX U HACTPOEK):

2.2.1. aneKTpoHHAas MOYTa;

2.2.2. tenedoH (BKIIOYast 3BOHKH M/UITH aBTOMAaTH3MPOBaHHBIE TeNe(POHHBIE COOOICHNUS);

2.2.3. SMS;

2.2.4. MecceHKephI;

2.2.5. push-yBemomieHus;

2.2.6. yBeOMJICHUSI B JIMYHOM KaObuHeTe (eciau (GyHKIIMOHAIBHOCTh IPEIYCMOTPEHA).

2.3. S nonumaro u npuHumaro, yto Omneparop BIpaBe MCIOJb30BATh IE€PCOHANIU3ALUIO
coOOmIeHUH (Hampumep, ToAOOp TEM M MPEIOKEHUI) HA OCHOBE NAHHBIX 00 MCIIOJIB30BaHUHU
[Tnardopmbl 1 IpeanoOYTeHnH, CHOPMUPOBAHHBIX B paMKax (pyHKUHOHaNbHOCTH [1nardopmsl.
2.4. 51 nonumaro, uro MHpopmMaimoHHbIe COOOIICHNS (CEpBUCHBIC YBEIOMIICHUS), CBI3aHHBIE C
ucnonb3oBanueM [lmatdopmel u obecnedeHreM €€ O€30MIaCHOCTH, MOTYT HalpaBiIsThCS
OneparopoM HE3aBHUCHUMO OT HACTOSILEr0 COIMIACHsl, MOCKOJBKY OHHU HEOOXOIUMBI s
npenoctapieHus GyHkiuonansHoctu [1nardopmsr.

3. IEPCOHAJIbHBIE JAHHBIE

3.1. lns ueneii HanpaBieHUs MapKeTHHTOBBIX coobuiennit OmnepaTop Brpase 00padaThiBaTh MOH
KOHTaKTHBIC JIaHHBIC (a7pecC DSJEKTPOHHOW MOYTHI, HOMEp TenedoHa), a TakKe CBEACHUS 00
ucnonb3oBanuu [lnatdopmel u npeanoytenusx (eciu oHu GopMupyroTcs GyHKIIHOHATEHOCTHIO
[TnaTdopmbr) B 006EME, HEOOXOAUMOM JIJIS IEPCOHAITM3AINY U HANIPABICHUS COOOIICHUH.

3.2. O6paboTka TEepCOHAIBHBIX TAHHBIX OCYIIECTBISETCS B COOTBETCTBMHM ¢ I[lonmuTukoit B
OTHOUICHUH 00pabOTKHU NMEePCOHATBHBIX IaHHBIX, pazMeinénHoi Ha [Inardopme.

4. CPOK JEMCTBUS COTJIACUS



4.1. Hacrosee coracue JEHCTBYET IO MOMEHTA €T0 OT3bIBA.

5. OT3bIB COITTIACUS (OTKA3 OT COOBIIEHNN

5.1. 4 BmpaBe B 11000 MOMEHT OTKa3aThCs OT MOJy4YeHHs MapKeTUHTOBBIX COOOIIEHUH OTHUM
WJIM HECKOJIBKMMHM CITOCOOaMU:

5.1.1. Bocionb30BaThCcsl HHCTPYMEHTOM OTKa3a (HarpuMep, ceblika « OTnrcaThes)) B COOOIIEHUH,
€CITU OH JIOCTYIICH;

5.1.2. W3MEHUTh HACTPOWKH YBEJOMIIEHUW/PACCBIIOK B JUYHOM KaOMHETEe (€CIM TaKou
(GYHKIIMOHAJ MPETYyCMOTPEH );

5.1.3. nampaButh oOpamienre OrnepaTtopy mo ajapecy 31eKTpoHHoi moutsl: hello@zcourse.ru ¢
TeMo# nuchMa «OTKa3 OT MApKETUHIOBBIX COOOLICHU» M YKa3aHWEM KOHTaKTHBIX JTaHHBIX, IS
KOTOPBIX TPEOYETCSl OTKIIFOUUTD PacchlIKy (e-mail u/mim Homep TenedoHa).

5.2. Onepartop npekpainiaer HanpaBieHrne MapKeTHHTOBBIX COOOIIEHUM MO COOTBETCTBYIOIEMY
KaHaJTy CBS3M TOciIe 00pabOTKHM OTKa3a/0T3bIBa B Pa3syMHBIH CPOK, HO He mo3nHee 10 (mecsTn)
pabouux AHEH.

53. Otka3 or MapKeTHHTOBBIX COOOIIEHUH HE BIUAET Ha BO3MOXHOCTh IOJIyYEHUS
NHdpopMaimoHHBIX COOOIIEHUH (CEpBUCHBIX YBEIOMIICHHH ), HEOOXOIUMBIX JUIS HCTIOTB30BAHUS
[Tnardopmsl 1 obecrieueHus e€ 6€30MacHOCTH.

6. [IPOUME YCIIOBUA

6.1. 5l moaTBEepK A0, YTO MPEAOCTABICHHBIE MHOW KOHTAKTHBIC TAHHBIC TPUHAIICIKAT MHE JTHOO
y MEH$I HMEIOTCS 3aKOHHBIE OCHOBAHUS JJIS1 UX MCIIOJIb30BAHMSL.

6.2. Hacrosimee cormacue MOXeT OBITh IPENOCTaBICHO B AJIEKTPOHHOH (opme, BKIIOYas
npocraBieHue otMeTku (checkbox) B wumHTepdetlice Ilnmardopmpl n/mim HaxaThe KHOIIKH,
IIOATBEPKIAIOLIECH COIIacHe.



